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Ackno wledgment of Fault Makes ys
Determined to Exceed Your Expectations

Here are important steps we're taking:

* Weinvested in 3 secondary 200,000 sq ft. building to store over one million
unbanded couplings. As bands comein, this will allow us to fulfill orders more quickly.
* Our entire North American workforce has been maintained, with no layoffs, allowing
us to stock and quickly serve coupling requests, We anticipate no labor shortage.

. Communicating more frequently with our Customers and partners to keep
€veryone apprised of this situation,

+ Clearing up the delays in invoicin
* We are now beginning to receive
suppliers overseas,

We appreciate your support as we navigate throy
alarge backlog, and this

-Fernco Management Team
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